
Raison d’être, Threats, Alternatives & the Future

What is Professional Regulation and 
does it still matter?



Regulation = 
Consumer 
Protection

• Federal consumer protection laws protect 
people from dangerous products 

• Exploding lifejackets

• Poisonous paint

• Provincial consumer protection laws might 
regulate

• Consumer transactions – joining a gym 
or buying an airline ticket

• Businesses – car dealers, travel agencies

• Occupational regulations protects people 
from those who provide products or services

• Engineers

• Dentists



3Risk & Regulation

Low risk 
occupations

Highest risk 
occupations

Occupational Regulation & Risk:   a continuum
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“The regulation and oversight of health professionals…is an 
important mechanism to ensure patients receive the highest-
quality care possible …. while mitigating, to the extent that is 
possible, the risks of harm that may be associated with 
provision of healthcare services ….”

“Examining the Efficiency and Effectiveness of Ontario’s Health Workforce 
Regulatory System”– McMaster University Health Forum, March 2019, p. 4



Self-regulation is the concept of an occupational group 
entering into an agreement with government to formally 

regulate the activities of its members.



Some of the things in the 
regulatory contract….
The government gives

• Restricted practice

• Restricted title

• Autonomy (more or 

less)

The profession offers

• Qualified registrants

• Ethical and practice standards

• Complaints and discipline

• Quality assurance and/or 

continuing competence
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Although professional regulation 
has some benefits for the profession, 

its raison d’être is to protect the 
public not to enhance the status of 

the profession. 



What 
associations 

do

Serve the interests of their members
• networking opportunities
• publish information of interest
• conduct research
• stage conferences, seminars, and 

workshops
• maintain job boards
• negotiate preferential rates for their 

members for various products and services
• lobby governments to influence policy in 

furtherance of the interests of their 
members



Losing public trust
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Losing public trust
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Losing public trust
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Magnetic North Consulting

Causes of 
the erosion 

of public 
trust
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 Failure to protect

 Lack of meaningful measurement/proof of 
efficacy

 Lack of public engagement

Concerns about whether all workers are being 
used to their fullest capacity

 Unregulated risky people

 Registrant hostility 



So what might happen?

 Meta-regulation | Watch dogs
 Labour mobility
 Fair practices legislation
 Ombudsman
 Oversight bodies – BC Professional Governance Act; UK Professional 

Standards Authority

 Amalgamation
 BC Health Professions

 Loss of self-regulation
 BC Teachers’ College (2012)
 Real Estate Council of BC (2016)
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Alternatives to self-regulation

Direct government regulation
Delegated authority
Licensing or certification
Voluntary registration

16



Ensuring and Enhancing Public 
Protection

 Sound operational practices to carry out mandate
 Performance measurement | accountability
 Focus on the public interest not promotion of the 

profession
 Bill 46 – removal of advocacy activities

 Transparency
 Increase public engagement

 Bill 46 – 50% public
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