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area", "adductor muscles", "hamstring muscles". He also puts his hands on his own body 

to show the area he will be assessing. He noted that he took a course where it was 

advised to use the formal words when discussing with patients, rather than informal 

words like "buttocks", "ass" or "butt cheek". 

[115) Mr. Gadgerao was asked why there was charting on consent only for May 15 and 26, 2023 

and he noted that he assessed only on those two days. For the rest, they had already 

taken consent for treatment in writing on the assessment form for the treatment 

modalities. 

PG 

[116] PG was a patient of the Centre in May 2023 and attended for appointments on May 15

and May 26, 2023 at 10:30 a.m. PG stated that she attends her appointments 15 to 30

minutes early and will wait in the reception area. PG noted that you can hear what is going

on in the Centre. PG did not recall seeing or hearing anything out of the ordinary either

before, during her treatment or when she was leaving. She did not hear anyone sounding

angry or swearing.

Cross-Examination

[117] PG confirmed that she had not thought about the May 15 and 26 appointments until

being contacted for the hearing. She did not take any notes at the time. Her testimony is

based on general recollections, although PG noted that she would have recalled if there

was a commotion.

PJ

[118) PJ was a patient of the Centre in May 2023 and attended for an appointment on May 26, 

2023 at 10:00 a.m. PJ usually arrives ten minutes early. PJ described the Centre as 

professional and friendly and noted that sound travels very well. PJ did not recall seeing 

or hearing anything out of the ordinary and did not recall anyone sounding angry or 

swearing. 

Cross-Examination 

[119] PJ confirmed that she had no specific memory of the May 26 appointment. She had not

thought about the appointment until being contacted for the hearing. Her testimony is

based on her general recollection.

GB

[120) GB was a patient of the Centre in May 2023 and attended for an appointment on May 26, 

2023 at 10:00 a.m. GB stated that his wife CB drove him to the appointments and would 

sit and wait with him. He generally arrived five to ten minutes early. GB noted that the 

Centre is pretty quiet, with quiet music playing. You can hear if someone is getting a 








































